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Information:
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25 Bishop Street.
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CF11 6PG.
Tel: 029 2022 6057

Fax: 20640524


WELCOME TO GRANGE MEDICAL PRACTICE
The practice provides medical services to patients in the West of Cardiff, an area that is enclosed by the River Taff, the River Ely and Western Avenue, including some of Cardiff Bay.  

The doctors practice together as a non-limited partnership.

DOCTORS

(Year in brackets is date of registration)
Dr. Megan Evans. (2010) MB BCh 2009, University of Wales. (Female)
Dr. Jane Fryer. (2000) MB BS 1999, University of London. MRCGP DRCOG DCH MSc Medical Education. (Female)
Dr. Sophia Hough. (2016) Mb ChB 2015, The University of Warwick. (Female)
Dr. Rhodri Jones. (2016) MB BCh 2016, Cardiff University. (Male)
Dr. Ian Lane. (2011) MBBBCh BSc (Hons) 2010, University of Wales. (Male)
Dr. Jane Roberts. (1993) MB ChB 1992, University of Leicester. MRCGP. DFFP. DRCOG. (Female)
Dr. Annelise Waldron. (2014) MB BCh 2013, Cardiff University. MRCGP. (Female)
Dr. Sally Williams. (2015) MB BCh 2014, Cardiff University. (Female)
THE HEALTHCARE TEAM

PRACTICE MANAGER 
Mrs. Sam O’Connell is the Practice Manager and is responsible for the administration and operation of the practice.  She would be happy to hear any comments or suggestions that you may have concerning the services offered by the practice.
RECEPTION STAFF
Our team of receptionists helps to keep the practice running smoothly. They are there to assist you in making emergency and routine appointments to see your doctor or nurse, process repeat prescriptions and deal with any queries you may have. They are trained to do a difficult and demanding job and are bound by the same rules of confidentiality as the doctors and nurses.
PRACTICE NURSES

Sister. Angharad Evans.
Sister. Christine Roberts.
Sister. Demi Parsons.
& 

HCA Lana Konrasova. 
Our practice nurses perform numerous tasks including infant and child immunisations, cervical smears, dressings, removal of sutures, travel advice and immunisations, blood pressure checks as well as offering healthy lifestyle advice and running chronic disease clinics (asthma, diabetes, and heart disease).  

Please remember that the treatment room is not an Accident and Emergency department, and appointments must be made to see the practice nurses. 
HEALTH VISITORS
The Health Visitors are qualified nurses who specialise in children’s health.  Their work includes identifying developmental problems, assisting parents with information about childcare and facilities in the area, advising about minor ailments, planning a family, antenatal and postnatal health. They can be contacted on 029 2183 6916, if not available a message   can be left on their answering machine.

MIDWIVES
The community midwives run the antenatal clinics and provide care for mothers and babies before and after delivery. 
DISTRICT NURSES

The District Nursing Team provides a nursing service primarily to housebound patients. Examples of nursing care provided include wound care, pressure area care, continence support, administration of injections and care of the terminally ill.
SURGERY OPENING HOURS

The surgery is open from 8am to 6:30pm – Monday to Friday. (Excluding Monday to Friday).
CONSULTATION TIMES

The surgery is open from 8am to 6:30pm – Monday to Friday. (Excluding Monday to Friday). 
HOW TO MAKE AN APPOINTMENT     Telephone 02920 226057
To make an emergency appointment from 8am Monday to Friday.To book a routine appointment, please contact by telephone from 10:30am Monday to Friday, to book for an appointment for the following week. 

Please let reception know if you cannot attend your appointment.
HOME VISITS                                           Telephone - 02920 226057
Whenever possible please try to ring between 8.30 and 10.00am to request a home visit. The receptionist will need to be told your symptoms so that urgent cases are seen first. 
This service is at the discretion of the doctors and should only be requested if you are housebound or too ill to attend the surgery. Children can usually be brought safely to the surgery.  
If there is a degree of urgency, please make this clear. We would ask that whenever possible patients should come to the surgery as time is precious and several patients can be seen in surgery during the time required for one home visit.  

OUT-OF-HOURS CALLS 
These are for urgent and serious problems. If you feel your problem is an emergency when the surgery is closed, you may ring the practice contact number past 6:30pm. You will then be forwarded to the out of hours service who will address your problem. 

You can access the urgent out of hours service by calling 111 when your GP Surgery is closed, and you cannot wait for it to reopen. 111.wales.nhs.uk is also available for any guidance you may require. 
TEST RESULTS
Please call the surgery after 2.00 pm to check test results; at this time the telephone is less busy, and the receptionist will have more time to find the information you need. 
Remember the results may take several days to be returned to the surgery. As we deal with hundreds of results every week, we cannot contact every patient individually. We ask you to call us back for your results.

REPEAT PRESCRIPTIONS
All repeat prescriptions are computerised, and you will be given a white request slip listing medications you can order without seeing a doctor.  
Requests can be made by ticking the items that you require and handing the slip in at reception, posting it with a stamped addressed envelope, or
through the NHS Wales App. We do not take prescriptions over the telephone.
The surgery operates a prescription collection service with all the local chemists. Please advise the receptionist of your preferred chemist, and your prescription will be sent directly to that chemist. You can then pick
up your medication directly from the pharmacy without having to collect the prescription from the surgery. 
Please allow 48 hours notice for all repeat prescriptions. If you have sight problems and would like an A4 size list of your repeat medication, please ask the receptionist.
If you or someone you care for use the same medicines regularly you may not need to get a new prescription every time you need more medicine. Instead you may be able to benefit from Batch Repeat Dispensing from your pharmacy. This means you won’t have to visit the surgery or make an appointment to see the doctor, practice nurse or practice pharmacist every time you need more medicine.  Talk to your pharmacist who regularly dispenses your prescriptions and ask them if you are suitable for Batch Repeat Dispensing.

If you have not discussed your medication with the doctor for a while, the receptionist will ask you to make an appointment to have your medication reviewed.

HOW TO REGISTER AS A PATIENT
If you live within the practice area, an application to join the practice can be made by completing and signing an application form. We may ask you for proof of identity and/or entitlement to NHS treatment.  Registration is with the practice although, for purely administrative reasons, your medical card will show the name of one of the partners. You have the right to express a preference of practitioner. Ask the receptionist to enquire about requesting a preference of practitioner. 
All newly registered patients are welcome to have a health check.  This includes a brief medical history, details of medication and advice about weight, diet, exercise and blood pressure.  Please bring a sample of urine to your appointment.

FREEDOM OF INFORMATION – PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.  A Publication Scheme is a guide to the “classes” of information the practice intends to routinely make available.  This scheme is available from reception.
COMPLAINTS PROCEDURE

We always try to provide the best service possible, but there may be times when you feel this has not happened. We operate a complaints procedure as laid down by the NHS. Your complaint should be made in writing to the practice manager through email. You will receive an acknowledgement and a full reply once your complaint has been investigated.
COMMENTS AND SUGGESTIONS 
We are happy to accept and consider comments and suggestions from our patients.  Please present your views in writing at reception or by post (to our practice manager).
ACCESS TO PATIENT INFORMATION

All practice staff and attached staff have access to patient information and are bound by the NHS rules of confidentiality.  Disclosure to third parties can only be made with the written consent of the patient.  Patients who wish to have access to their medical records may do so on payment of the statutory fee.  An appointment with the practice manager is usually required.
LOCAL HEALTH BOARD

The services provided by the practice have been commissioned by Cardiff and Vale University Health Board whose address is Heath Park, Cardiff. Cf14 4XW. Tel: 029 2074 7747 and from whom details of primary medical services in the area may be obtained.
ZERO TOLERANCE

In line with the rest of the NHS, we have a zero tolerance policy towards violent or aggressive patients.  Any patient behaving in an aggressive or threatening manner towards any member of the practice team, other patients or visitors will receive a letter detailing the behaviour and warning they may be removed from the practice list. An act of violence by a patient to a member of the practice team, another patient or visitor, will result in the police being called, removal of the patient from the premises, possible criminal proceedings and immediate removal from the practice list.
FEES

Not all services provided by your doctor are funded by the NHS. You may be required to pay a fee, for example for pre-employment medicals, driving medicals, insurance claim forms, private certificates, and access to medical records.
DISABLED ACCESS

The practice premises have wheelchair access and there is a toilet available for disabled patients. Please tell the receptionist if your hearing or eyesight is impaired.
SPECIAL SERVICES PROVIDED
CONTRACEPTIVE SERVICES

All the Doctors are qualified to provide contraceptive advice. Implant and Coil fittings can be arranged by consulting a doctor first. Counselling for emergency contraception is also available. Practice Nurses also administer Depo-Provera injections.
MINOR SURGERY
This is performed during normal surgery, usually by Dr. Lane and Dr. Jones, and must be arranged by consulting with a doctor first.

TRAVEL

Our practice nurses are available by appointment to offer medical advice regarding travel and vaccinations where appropriate.  Do plan ahead, you need at least 6 weeks - don't leave vaccinations until the last minute.  
Give details of your proposed journeys to a receptionist and the nurse will produce a personalised vaccination schedule for you. The majority of travel vaccinations are free of charge, but not all (e.g. antimalaria medication).
CERVICAL SMEARS
All women and people with a cervix between the ages of 25 and 64 should go for regular cervical screening. You'll get a letter in the post inviting you to make an appointment with our Practice Nurse. 
FLU VACCINATION

An influenza vaccination is recommended for patients with heart, lung or kidney disease, diabetes, residents of nursing homes and over 65’s every autumn to prevent flu.  Watch for our posters in the surgery waiting room.  You may also be advised to have a pneumococcal vaccination which helps prevent pneumonia in vulnerable groups and lasts for 10 years.

SELF TREATMENT OF COMMON  ILLNESSES AND ACCIDENTS

Many conditions get better on their own and can be treated successfully at home. Your pharmacist (Choose Pharmacy Scheme) may be able to help you with these and advise about medicines you can buy over the counter.

Chicken Pox

On the first day a rash appears with small red spots 3 to 4mm wide.  Within a few hours these develop into small blisters at the centre.  During the next three or four days further spots will appear and the earlier ones will turn crusty and fall off.  Calamine lotion may be applied to help the itching.  The most infections period is two or three days before the rash appears and until the last crusts have formed dry centres, usually 7-10 days after the rash has started.  Children may return to school six days after the appearance of the rash, providing they are well.

German Measles (Rubella)
The rash appears during the first day of the illness and usually covers the body, arms and legs in small pink spots about 2-4mm large and does not itch.  There are usually no other symptoms, apart from occasional aching joints.  It is infectious from 2 days before the rash appears until the rash disappears in about four days.  The only danger is to unborn babies and it is important to avoid people who are pregnant.

Note: Immunisation can prevent this illness.

Colds and Flu

These usually start with a runny nose, cough, temperature and aches.  They are caused by viruses and antibiotics are of no use for their treatment.  Treatment consists of taking recommended doses of paracetamol for the temperature and aches, and drinking plenty of fluids.  Do not worry if you do not eat for a few days, you will come to no harm.
Diarrhoea and Vomiting

The main treatment here is to prevent dehydration by drinking plenty of clear fluids.  Vomiting usually settles within a few hours.  If it persists beyond 24 hours, sooner in babies and young children, consult your doctor.
Backache, Strains and Sprains

Many acute strains and sprains will respond to a few days rest and paracetamol taken for the pain.  Backaches usually respond to analgesia and gentle mobilization.  If symptoms continue, you should consult the doctor.

Insect Bites and Stings

Most of these need no treatment.  Antihistamine tablets can be obtained from the chemist without prescription and will relieve most symptoms.

Nose Bleeds

Sit in a chair (leaning forward with your mouth open) and pinch your nose just below the bone for about 10 minutes by which time the bleeding usually stops.  If the bleeding continues, consult your doctor.

Sore Throats

Most sore throats are caused by viruses and last 3 to 4 days before subsiding.  They are not helped by antibiotics.  Simple warm water gargles and paracetamol or simple lozenges may help with the pain.  If symptoms persist please consult the doctor.  Aspirin should not be given to children under 12 years of age.
Head Lice

These creatures are very contagious and are not a sign of poor personal hygiene. Medicated head lotions can be bought from the chemist without prescription.

SERIOUS SYMPTOMS

The following problems may be serious. If they occur, you need to immediately attend A&E.
1. Severe chest pain (especially if breathless, sweating, or sick).
2. Severe asthma attack (if difficulty talking, normal inhalers not working, or only giving short-term relief).
3. Vomiting blood.
PATIENTS’ RIGHTS AND RESPONSIBILITIES
· NHS treatment should be readily available locally when this is feasible.
· Written protocols for the management of chronic conditions will be followed where appropriate.

· Patients will be provided with information regarding the services available within the practice via the practice information booklet.

· Patients with problems that are considered urgent will be seen the same day.

· Patients should attend their appointments at the arranged time.  If this is not possible they should inform the surgery as soon as possible.

· We ask that patients understand that appointments are for one person only.  Additional appointments should be made for more than one person.

· Patients are responsible for their own health, and the health of their children, and should co-operate with the practice in endeavouring to keep themselves healthy.  We give you professional help and advice – please act on it!

· Requests for help and advice for non-urgent matters should be made during surgery hours only.

· Home visits should only be requested for patients who are seriously ill or housebound. It is important to bear in mind that most medical problems are dealt with more effectively in the clinical setting of a well-equipped surgery or hospital.

· Patients should realise that home visits are made at the doctor’s discretion. 
· Many problems can be resolved by advice alone; therefore patients should not always expect a prescription.

· We ask that patients treat the staff and doctors with courtesy and respect. Bear in mind that the reception staff has a very difficult job to
· do, juggling with limited resources and without detailed medical knowledge.  They are trying to do their best for you.

MEDICAL STUDENTS
Dr. Fryer, Dr. Roberts and Dr. Hough undertakes the training of medical students, and you may be asked whether you mind being seen in the training environment.
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